
 

 
 

Primary Care Training and Enhancement (PCTE) Program 
Evaluation Technical Assistance (TA) Webinar Series 

 

Webinar #5 Title: Exploring Best Practices in the Use of Clinical Data for Evaluation 
Date: Tuesday, December 5, 2017 at 3:00pm ET – 4:30pm ET 
Meeting Details: 

• URL: https://hrsa.connectsolutions.com/exploring_best_practices/ 
• Conference Number: 1-800-593-9995 
• Participant passcode: 7648580  

 

Time (ET) Topic 
3:00 p.m. – 3:05 p.m. 
 

Webinar Introduction from HRSA  
 

Craig Stevens, MPH 
John Snow, Inc. (JSI) 
JSI/JBS PCTE Evaluation TA Contractor Team 

3:05 p.m. – 3:10 p.m. Welcome and Housekeeping  
 

Amanda Gmyrek, PhD 
JBS International, Inc. (JBS) 
JSI/JBS PCTE Evaluation TA Contractor Team  

3:10 p.m. – 3:20 p.m. Setting the Context: The Importance of Best Practices in the Use of Clinical Data 
for Evaluation 
 

Craig Stevens, MPH 
John Snow, Inc. (JSI) 
JSI/JBS PCTE Evaluation TA Contractor Team  

3:20 p.m. – 3:50 p.m. 
 

Using UDS for PCTE Program Evaluation 
 
Natalie Truesdell, MBA, MPH  
Consultant, John Snow, Inc. 

3:50 p.m. – 4:20 p.m. 
 

Using Clinical and Team Metrics to Engage and Measure Team Effectiveness in 
Federally Qualified Health Centers in Colorado 
 

Deborah Center, MSN, RN, CNS, CTACC 
Education Program Director and Lead Coach, Colorado Center for Nursing 
Excellence 

4:20 p.m. – 4:30 p.m.  Q&A Session 
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