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How to Ask a Question on This Call
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To Ask (Type) a Question
• Click on the Q&A icon in the 

bottom ribbon of your screen to 
open the Q&A window; type your 
question here.

• Send the question to everyone 
and not a specific person. 

• Your question will be answered in 
the Q & A box or verbally during 
the call.
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Raise Your Hand
To (Verbally) Ask a Question

• Select Raise your hand.

• The Host(s) will acknowledge 
you and allow you to  
unmute yourself.

• Re-mute yourself once your 
question(s) is(are)  
completely answered.
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Agenda

Le
t’s

 ta
lk

 a
bo

ut
…

• Health Professional Shortage Area and Maternity Care 
Target Area Refresher

• Source Data Update
• National Shortage Designation Update – Information and 

Effects
• Primary Care Office (PCO) Involvement in the NSDU Process
• Contact Information
• Questions/Answers
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Shortage Designation At a Glance
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Types of HPSAs

Health Professional Shortage Areas
Provider shortages span three critical fields:
• Primary Care
• Dental Health
• Mental Health

Designations apply across geographic areas, population groups, and facilities.
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HPSA Designation Criteria

To achieve a designation, the area under consideration must:

1 Be a rational area for the delivery of services

2 Meet minimum eligibility population to provider ratios; 
and 

3
Demonstrate that health professionals in contiguous areas 
are excessively distant, over-utilized, or inaccessible to the 
population under consideration.
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HPSA Scoring Criteria
HPSA scores are based on a variety of factors and range from 0 to 25 in the case 

of Primary Care and Mental Health, and 0 to 26 in the case of Dental Health

rimary Care
0-25

P

ental Health
0-26

D

ental Health
0-25

M
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Automatically Designated Facility HPSAs 
Using the statute and regulations, HRSA has deemed the 
following facility types as eligible for automatic HPSAs:

 Health Centers (funded under Sec. 330)
 Health Center Look-Alikes
 Tribally-Run Clinics
 Urban Indian Organizations
 Dual-Funded Tribal Health Centers
 Federally-Run Indian Health Service Clinics
 Rural Health Clinics
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Maternity Care Target Area Supplementary Scoring Criteria
Final Criteria 

Population-to-
Provider Ratio

• Women 
between the 
ages of 15-44 
years old

• Obstetrician/
Gynecologists 
(OB/GYNs) 
and Certified 
Nurse 
Midwives 
(CNMs)

Population 
with Income at 
or below 200% 

of Federal 
Poverty Level

Determine 
percentage of 

people living in 
the service area 

at or below 
200% of the 

Federal Poverty 
Level (FPL) 

Travel Time & 
Distance to 
the Nearest 

Source of Care

Identify closest 
provider 

location where 
the residents of 

the area or 
designated 
population 

have access to 
comprehensive 
maternity care 

services

Fertility 
Rate

Determine 
increased need 
for maternity 
care services 

among 
populations 

that experience 
a higher rate of 

births

Social 
Vulnerability 

Index

Determine 
increased need 
for maternity 
care services 

among 
populations 

which 
experience a 
higher rate of 

social 
vulnerability 

using the CDC’s 
SVI

Preconception 
Health Index

• Pre-pregnancy 
obesity

• Pre-pregnancy 
diabetes

• Pre-pregnancy 
hypertension

• Prenatal care 
initiation in the 
1st trimester

• Cigarette  
Smoking 

• Behavioral Health 
Factor
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Improving Access to Maternity Care Act
P.L. 115-320; Public Health Service Act, Section 332(k)

Establishment
Criteria for Maternity 
Care Health Professional 
Target Areas (MCTAs)

Distribution
Maternity care health 
professionals using the 
newly identified MCTAs

Identification
Within existing Primary 
Care HPSAs using 
established MCTA 
criteria

Data Collection & Publication
Compare the availability and 
need for maternity care 
health services in HPSAs and 
areas within such HPSAs

12



HRSA 
review

24 hours

HRSA analyst 
determination

PCO submits
application

Shortage Designation 
Management System 

(SDMS)

HRSA Data 
Warehouse 

(HDW)

Bureau of Health 
Workforce Management 

Information System 
Solution (BMISS)

HPSA 
information sent

to HRSA Data 
Warehouse

24 hours

HPSA 
information 

sent
to BMISS

Approved
Not Approved
Return to PCO

Designation Status Workflow through BHW Systems
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What is the Source Data Update (SDU)?

• HRSA updates the datasets we use to designate and score HPSAs 
on a regular basis.

• Census, Centers for Disease Control and Prevention, ESRI A

SDU

Reports

Maps
Data

RC 
GIS maps, and Uniform Data System (UDS)

• Current data sets: 2023
• Not automatically applied to designated HPSAs

 PCOs – update/apply 
 HRSA – NSDU 
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What is the National Shortage Designation Update (NSDU)?

• HRSA initiated update of Health Professional Shortage Areas 
and Maternity Care Target Areas 
 Includes Primary Care, Dental Health, and Mental Health 

HPSAs 
 Geographic, Geographic High Needs, Low Income 

Population, and Automatically Designated Facility HPSAs
 Includes Maternity Care Target Areas 

• Uses new source data 
• Checks the three regulatory criteria and updates HPSA/MCTA 

scores
• Previews of affected designations released in the Shortage 

Designation Management System (SDMS) monthly starting 
March 28, 2025

• Anticipated run: September 23, 2025
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2025 NSDU Update Preview
Eligibility 

Geographic/Population HPSAs

• Must be one of the following designation types:
• Geographic
• Geographic High needs
• Low Income Population
• Low Income Special Population

• Low Income Homeless Population
• Low Income Migrant Farmworker Population
• Low Income Homeless Migrant Farmworker Population
• Low Income Migrant Seasonal Worker Population
• Low Income Homeless Migrant Seasonal Worker Population

• Native American Population

• Must be in a “Designated” 
Status

• Must not be in a territory
• Must not be part of a 

withdrawal bundle
• Must not be designated or 

updated after the 2025 SDU* 
(Eligible created or updated 
between 3/21/21 and 3/15/25)



2025 NSDU Update Preview
Eligibility (Cont.)

Auto-HSPA MCTA

• Must be in a “Designated” status
• Must not have a supplemental data 

rescore that includes service area 
changes in an “Under Review” 
status

• Must not have a system data rescore 
or supplemental data rescore with 
service area changes completed 
after the 2025 SDU*

• Includes all HPSA types including 
Medicaid and Homeless

• Must be in a “Designated” Status
• Does include territories
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2025 NSDU Update Preview
Exclusions

Designations Not Subject to the NSDU

• The following designation types:
• Medicaid Eligible Population HPSAs
• Other Facility (OFAC) HPSAs
• Correctional Facility HPSAs
• State/County Mental Hospital Facility HPSAs
• Other Population HPSAs 

• Territory HPSAs

Update 
after Sept 

2025 NSDU  
but before 

March 2026 
SDU

• Eligible HPSAs on previous slide updated after 2025 SDU 
(3/15/25)

Designation 
already contains 
updated data; no 

further actions 
needed.



2025 NSDU Update Preview
Targeted Timeline 



Shape Change 
Validations

Spatial 
Validations

RSA 
Validations CA Validations

Sample Designation 1 STOP

Sample Designation 2 STOP

Sample Designation 3 STOP

Sample Designation 4 STOP
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2025 NSDU Update Preview
Geo/Pop NSDU Validation Workflow Summary

The Designation will stop moving through the Update Preview workflow at the first failure 
and will not continue through the additional validation checks.



2025 NSDU Update Preview
Geo/Pop UP State Summary 

• Access eligible Geographic and Population UP results for your state under the Designation Management 
Landing Page

• The State summary screen will list all eligible designations processed through the UP process and a 
summary of their outcome

• Results in this table are available for download by selecting the download table button on the top right



2025 NSDU Update Preview
Auto-HPSA UP State Summary 

• Access Auto-HPSA UP results for your state under the Designation Management Landing Page
• The State summary screen will list all designations processed through the UP process and a summary of 

their outcome and provides the user with a search feature
• Results in this table are available for download by selecting the download table button on the top right



How might the NSDU affect HPSAs in my area?

Regulatory 
Criteria 
Analysis

Designation 
Status 

Update

New Census, 
CDC, ESRI, UDS 
Data Analysis

HPSA Score 
Update

Not affected: HPSA ID
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What is the role of the Primary Care Office?

• Community Health Needs Assessment 
• Progress Report
• Performance Report

HRSA – PCO cooperative agreement

• New
• Updates
• Withdrawals

HPSA and MUA/P applications 

Statewide Rational Service Area Plan
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What can communities and stakeholders do?

• Gather information 
• Continue to learn about HPSAs
• Talk to your State’s Primary Care 

Office
• Write to HRSA
• Visit the HRSA Data Warehouse
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https://bhw.hrsa.gov/workforce-shortage-areas/shortage-designation
https://bhw.hrsa.gov/workforce-shortage-areas/shortage-designation/contact-state-primary-care-office
https://bhw.hrsa.gov/workforce-shortage-areas/shortage-designation/contact-state-primary-care-office
https://bhw.hrsa.gov/about-us/contact-bureau-health-workforce
https://data.hrsa.gov/


Who can we contact?

State 
Primary 

Care Office

HRSA 
Project 
Officer

Shortage 
Designation 
Information
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Questions/Answers
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Contact Information
Matthew Patterson
Senior Advisor 
Division of Policy and Shortage Designation

MPatterson@hrsa.gov 
SDB@hrsa.gov 
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Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov
Sign up for the HRSA eNews

FOLLOW US: 

View current
HRSA openings:
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
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